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Industry-leading 

technology skills to help 

bridge the skills gap 

Teach and learn the latest 

Microsoft technology 

through an online solution 

The Microsoft IT Academy provides students future ready, 21st-century technology skills they need to be successful in a 
career and in college.  Skills that enable them to collaborate, communicate, and be critical thinkers, innovators, problem 
solvers, and citizens of a global economy.   

The program provides digital curriculum and certifications for fundamental technology skills to help students be successful. 
Curriculum and resources are available to allow teachers to teach in the style that is best for them and their students. 

 



Hiring Managers feel that 
certified individuals are 
more efficient1 

Individuals believe 
obtaining a certification 
makes them more 
marketable2 

Supervisors say that 
Microsoft Office 
certified employees are 
more proficient users of 
Microsoft Office 
programs3 

Sources: 1 MCP Program Satisfaction Study 2010; 2 Intrepid Survey; 3 Certiport Research,2009 

Hiring Managers feel that 
certified individuals 
perform better 1 

Hiring Managers consider 
employee certification as a 
criterion for hiring1 

While ITA is aimed at helping students, it can also be harnessed as a powerful PD tool to 
help develop needed skills. Certification is the proof that users have the stated skills. 



1. Oral and written 
communication skills 

2. Detail oriented 

3. Microsoft Office 

4. Problem solving 

5. Self-starting/Self-
motivated 

6. Organizational Skills 

7. Work Independently 

8. Microsoft PowerPoint 

9. Project management 

10. Sales experience 

 

*IDC Study 2013 

In 2013 there was an IDC study conducted with over 1,400 companies in the US.  While the 
range of skill varies significantly, there are some key skills that are identified as “top skills” 
Microsoft Office was the #3 skill listed the top 20 skills in demand for jobs.



 



MCSM 

MCSE 

MCSD 

MCSA 

MTA 

Master 

MOS 

Expert 

MOS 

Digital Literacy 

Microsoft Official Academic Curriculum 

Lesson Plans 

Online Learning 

E-reference 

• Maps 100% to Microsoft Certification 

• Use together for Microsoft Certification 

• Some books map 100% to Microsoft 
certification 



Computer Basics 

Internet, Cloud 
Services, and the World 
Wide Web 

Productivity Programs 

Computer Security and 
Privacy 

Digital Lifestyles 



The Microsoft Official 
Academic Course 
(MOAC) is recommended 
as the comprehensive 
resource for the 
Microsoft Office and 
MTA courses if users 
prefer traditional 
textbook instruction.  
 
The MOAC books cover 
each exam objective in 
detail.  



Customizable 

Teaching Plans 

Discussion Questions 

Quizzes 

Student Projects 

Instructor Guides 

Presentations 

Instructional Mapping 

Multiple Languages 

Technologies

Lesson Plans are an 
alternative to the 
MOAC books.  
 
These are 
customizable 
teaching plans to 
guide daily classroom 
instruction. 
 
 If the full lesson 
plans aren’t needed, 
the projects can be a 
great supplement for 
remediation.  



250 + Courses 

Multiple 

Technologies 

Evolving 

Administrator 

and Student 

Experience 



800+ Books 

5 Free Subscriptions 

per campus 

Professional 

Development 

Supplemental Student 

Projects 

Advanced Searches 

E-Reference Library 



10 MCE  

Microsoft Certified 

Educator Exams 

Teachers using technology 

in the classroom 

10 MTA 

Microsoft Technology 

Associate Exams 

Learn & Introduce students 

to technology careers 

 

10 MOS  

Microsoft Office Specialist 

 

All teachers with 

productivity skills 



Every IT Academy receives one voucher that covers one MCT membership and 

allows staff or faculty to be part of the MCT Program. 

 

Microsoft Certified Trainers gain access to the MCT member site for a wide 

variety of useful resources—MCT certificates and MCT program logos, and  

MCT community engagement.  The MCT member site provides the latest news 

and resources, including trainer readiness resources, announcements about 

exams, and Microsoft training and certification products. 



Product Categories 

Line-up 

DreamSpark 

Standard 

DreamSpark 

Premium 

Operating Systems 

Windows Client 
 

 

Windows Server  
 

 

Developer & Design 

Tools 

Visual Studio 

Professional 

 

 

 

 

Visual Studio Premium 
 

 

Visual Studio Ultimate 
 

 

Expression   

Windows Embedded   

Applications 

Visio  

Project  

OneNote  

Servers 

SQL Server   

BizTalk Server  

SharePoint Server  

Each ITA receives DreamSpark software for school 

labs, classrooms, and student PCs and 50 lab 

licenses for Microsoft Office 2013 or 2010 software 

for instructional use. 



Support and Resources 
Member Site: 

www.microsoft.com/ITacademy 

OneDrive Get Started  

http://sdrv.ms/YAHHyM Dedicated email alias support 

MIITA@microsoft.com 

 

Customer Support 
1-800-508-8454(7:30AM-7:30PM  CST) 

acadsupp@microsoft.com  

http://www.microsoft.com/education/itacademy/pages/index.aspx
mailto:INTA@microsoft.com
mailto:acadsupp@microsoft.com


Dec 1 Jan1 Feb 1  Oct 1 Nov 1 

Curriculum Planning 

  

Fulfillment  

 

Plan 

Support and Monitor 

Train and Onboard 

DreamSpark 

Rollout & Training 

Mar 1 Apr1 Aug 1 May1 Jun 1 Sep1 

- Registration of ITA institutions 

- OneDrive Site launches 

 

Planning Meeting 

Admin Trainings for 

overview of ITA 

benefits 
FirstSemester 

Onboarding 

Sample ITA Deployment Timeline (Year 1) 

Test Centers Set Up 

 

Agreement 

finalized 

1. Registration – 2 
Weeks 

2. Planning 
Meeting – 2 
Days 

3. Overview of 
Benefits 

4. OneDrive Site 
Launches 

5. Curriculum 
Mapping – to 
courses of 
study 

6. Professional 
Development 
Launch – 
training for staff 

7. Certification 
Test Centre 
Deployment 

8. DreamSpark 
rollout – 4 
Weeks 

9. Educators & 
Students 
Certifying 

10. Regularly 
Scheduled 
Reporting 

Dec 1 Jan 1 

Students Studying 

Students 

Certifying 

Students Studying 

Teacher 

Certify 



USA 

STATE OF WASHINGTON 

—Kathleen Lopp, Assistant 

Superintendent for Career and 

College Readiness  

(703 ITAs since 2011) 

 
USA 

STATE OF NORTH CAROLINA 

—North Carolina Board of Education  

(628 ITAs statewide since 2010)  

AUSTRALIA 

STATE OF VICTORIA 

—Simon Taylor, Manager Centre for 

Information & Communications 

Technology, Box Hill Institute 

“Microsoft’s commitment to a successful state-wide rollout has been 

phenomenal. We could not have asked for better support.” 

“The Microsoft IT Academy is a perfect example of how our state is leading the 

way in preparing high school students for college and career.”  

“Box Hill Institute believes strongly in IT Academy and Microsoft Certification for 

skills for employability. We see it as a great addition to our vocationally focused 

programs, as well as a way to differentiate ourselves in the training market.” 

Success in Other States 



State Certification 

Results 

Pre and Post ITA 

795 
1,684 

5,993 

0 

2000 

4000 

6000 

8000 

2012 2013 2014 

Alabama Student and Teacher 

Certifications 

0 

567 

3,086 

0 

1,000 

2,000 

3,000 

4,000 

2012 2013 2014 

Arkansas Student and Teacher 

Certifications 

8,457 
17,356 

64,952 

0 

20,000 

40,000 

60,000 

80,000 

2012 2013 2014 

Florida Student and Teacher 

Certifications 

0 

2,078 

9,430 

0 

2,000 

4,000 

6,000 

8,000 

10,000 

2012 2013 2014 

Georgia Student and Teacher 

Certifications 

16 

8,065 

42,572 

53,731 
56,707 

0 

10,000 

20,000 

30,000 

40,000 

50,000 

60,000 

2010 2011 2012 2013 2014 

North Carolina Student and 

Teacher Certifications 



State Certification 

Results 

Pre and Post ITA 
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For more information contact 

Smoky Hill Education Service Center 

785-825-9185 

www.smokyhill.org  


